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SYMBOLS
The following are the only symbols used for the purposes indicated below:
C - Changed regulation.
D - Delete or discontinue.

| - Change resulting in an increase to a Customer’s bill.

M - Moved from another price list location.
N - New.
R - Change resulting in a reduction to a Customer’s bill.
T - Change in text or regulation.
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PRICE LIST FORMAT

A Page Numbering - Page numbers appear in the upper right corner of the page. Pages are
numbered sequentially, however, new pages are occasionally added to the price list. When a new
page is added between pages already in effect, a decimal is added. For example, a new page
added between pages 14 and 15 would be 14.1.

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current page version. For example, the 4™ Revised
Page 14 cancels the 3" Revised Page 14.

C. Paragraph Numbering Sequence - There are seven levels of paragraph coding. Each level of
coding is subservient to its next higher level:

2.
2.1.

2.1.1.

2.1.1(A)
2.1.1(A)(1)
2.1.1(A)(1)(a)
2.1.1(A)(1)(@)(1)

D. Check Sheets - The check sheet lists the page contained in the price list, with a cross-reference to
the current revision number. When new pages are added, the check sheet is changed to reflect the
revision. All revisions made in a given filing are designated by an asterisk (*). There will be no
other symbols used on this page if these are the only changes made to it (i.e., the format, etc.
remains the same, just revised revision levels on some pages).
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APPLICATION OF PRICE LIST

This price list contains the regulations and rates applicable to the furnishing of intrastate
resale common carrier telecommunications service by WiMacTel, Inc. d/b/a Intellicall
Operator Services within the State of Georgia.

Effective: August 10, 2015

Issued by: Mr. James MacKenzie, President
13515 I Circle
Omaha, NE 68137



WiMacTel, Inc. d/b/a Intellicall Operator Services Georgia Price List No. 1
Original Page 7

INTEREXCHANGE TELECOMMUNICATIONS PRICE LIST

SECTION 1 - TERMS AND ABBREVIATIONS

1.1 Abbreviations

The following abbreviations are used herein only for the purposes indicated below:

FCC Federal Communications Commission
GPSC  Georgia Public Service Commission
IXC Interexchange Carrier

LEC Local Exchange Carrier

Effective: August 10, 2015
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1.2

SECTION 1 - TERMS AND ABBREVIATIONS, (CONT’D.)
Definitions

Certain terms used generally throughout this price list, particularly those for specialized common
carrier communication channels furnished by the Company over its facilities are defined below:

Access - Access to the Company’s services are provided by one or more or a combination of the
following methods: presubscription in equal access areas, direct access, 800, 950 and 10XXX
dialing sequences.

Access Code - A sequence of numbers that, when dialed, connect the caller to the provider of
services associated with that sequence.

Aggregator - Any person, excluding local exchange carriers and cellular service providers that,
in the ordinary course of its operations, make telephones available to the public or to transient
users of its premises, for intrastate telephone calls using a provider of operator services.

Authorization Code - A numerical code, one or more of which may be assigned to a Customer,
to enable the Company to identify the origin of the Service User so the Company may rate and
bill the call. All Authorization Codes shall be the sole property of the Company and no Customer
shall have any property or other right or interest in the use of any particular Authorization Code.
Automatic Numbering Identification (“ANI”) may be used as or in connection with the
Authorization Code.

Authorized User - A person or entity that accesses the Company’s services. An Authorized User
is responsible for compliance with this price list.

Automatic Numbering Identification (ANI) - A type of signaling provided by a local exchange
telephone company that automatically identifies the local exchange line from which a call
originates.

Calling Card Call - A Direct Dialed call for which charges are billed not to the originating
telephone number, but to a company proprietary calling card.

Central Office - A Local Exchange Carrier switching system where Local Exchange Carrier
customer station loops are terminated for purposes of interconnection to each other and to trunks.

Effective: August 10, 2015
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1.2

SECTION 1 - TERMS AND ABBREVIATIONS, (CONT’D.)
Definitions, (Cont’d.)

Channel - The term “Channel” denotes a path for electrical transmission between two or more
points, the path having a band width designed to carry voice grade transmission.

Commission - Refers to the Georgia Public Service Commission.
Common Carrier - A company or entity providing telecommunications services to the public.

Company or Carrier - WiMacTel, Inc. d/b/a Intellicall Operator Services, unless otherwise
clearly indicated by the context.

Customer - A person, firm, partnership, corporation or other entity which arranges for the Carrier
to provide, discontinue or rearrange telecommunications services on behalf of itself or others;
uses the Carrier’s telecommunications services; and is responsible for payment of charges, all
under the provisions and terms of this price list.

Customer - Provided Facilities - The term “Customer - Provided Facilities” denotes all
communications facilities provided by the Customer and/or Authorized User other than those
provided by the Company.

Direct Dialed Call - An intrastate telephone call that is automatically completed and billed to the
telephone number from which the call originated without the automatic or live assistance of an
operator.

End User - Any person, firm, partnership, corporation or other entity that uses the service of the
Company under the terms and conditions of this price list. The End User is responsible for
payment unless the charges for the service utilized are paid by the Customer.

Effective: August 10, 2015
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1.2

SECTION 1 - TERMS AND ABBREVIATIONS, (CONT’D.)
Definitions, (Cont’d.)

Exchange - The term “Exchange” denotes a unit established by the Local Exchange Carrier for
the administration of communications service in a specified area that usually embraces a city,
town or village and its environs. It consists of one or more Central Offices together with the
associated facilities used in furnishing communications service within that area.

Intrastate Message Telecommunications Service (“MTS”) - The term “Intrastate Message
Telecommunications Services” denotes the furnishing of direct dialed intrastate switched service
to the Customer for the completion of long distance voice and dial-up low speed data
transmissions over voice grade channels between points wholly within the State of Georgia.

Local Exchange Carrier (“LEC”) - The term “Local Exchange Carrier” denotes any telephone
company that provides local telephone service to Customers within a defined area.

Measured Charge - A charge assessed on a per minute or incremental basis in calculating a
portion of the charges due for a completed call.

Other Common Carrier - The term “Other Common Carrier” denotes a common carrier, other
than the Company, providing domestic and/or international communications service to the public.

Personal Identification Numbers (PINS) - Code numbers used in connection with designated
telephone numbers which allow intrastate calls to be categorized for various applications.

Point(s) of Presence - The term “Point(s) of Presence” denotes the site(s) where the Company
provides a network interface with facilities provided by Other Common Carriers, Local Exchange
Carriers or Customers for access to the Company network configuration.

Premise - The term “Premise” denotes a building or buildings on contiguous property (except
railroad rights-of-way, etc.) not separated by a public highway.

Service - Intrastate telecommunications service provided to a Customer or Authorized User by
the Company.

Effective: August 10, 2015
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1.2

SECTION 1 - TERMS AND ABBREVIATIONS, (CONT’D.)
Definitions, (Cont’d.)

Special Access Service - All exchange access not utilizing telephone company end office
switches. This service includes dedicated access that connects end user to end user, end user to
carrier, or carrier to carrier and may include analog or digital channels for voice, data or video
transmissions.

Telecommunications - The transmission of voice communications or, subject to the transmission
capabilities of the Service, the transmission of data, facsimile, signaling, metering, or any other
form of intelligence.

Terminal Equipment - Telecommunications devices, apparatus and associated wiring on the
Premises of the Customer.

WiMacTel - Refers to WiMacTel, Inc. d/b/a Intellicall Operator Services, unless otherwise
indicated by the context.

Effective: August 10, 2015
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2.1

2.2

SECTION 2 - RULES AND REGULATIONS
Undertaking of the Company

Service is offered to residential and business Customers of the Company to provide direct dialed
calls originating and terminating partially or wholly within the State of Georgia using the
Company’s network configuration. The Company provides switched long distance network
services for voice grade and low speed dial-up data transmission services. The Company does not
undertake to transmit messages but furnishes the use of its facilities to its Customers for
communications. All Services are provided subject to the terms and conditions set forth in this
price list. In the event of a conflict between a contract entered into by the Company and this price
list, the terms of this price list shall prevail.

The Company’s services are provided on a monthly basis unless otherwise provided, and are
available twenty-four (24) hours per day, seven (7) days per week.

Use

2.2.1 Services provided under this price list may be used by the Customer for any lawful
telecommunications purpose for which the service is technically suited.

2.2.2  The services the company offers shall not be used for any unlawful purpose for any use
as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents, and permits.

Effective: August 10, 2015

Issued by: Mr. James MacKenzie, President

13515 | Circle
Omaha, NE 68137



WiMacTel, Inc. d/b/a Intellicall Operator Services Georgia Price List No. 1
Original Page 13

INTEREXCHANGE TELECOMMUNICATIONS PRICE LIST

SECTION 2 - RULES AND REGULATIONS, (CONT’D.)
2.3 Limitations of Service

2.3.1 Service will be furnished subject to the availability of the necessary facilities and/or
equipment and subject to the provisions of this Price list.

2.3.2 The Company reserves the right to discontinue furnishing service, upon written notice,
when necessitated by conditions beyond its control, or when the Customer is using the
service in violation of the provisions of this Price list, or in violation of law.

2.3.3 The Company does not undertake to transmit messages, but offers the use of its facilities
when available, and will not be liable for errors in transmission or for failure to establish
connections.

2.4 Assignment and Transfer

All facilities provided under this price list are directly or indirectly controlled by the Company.
The Customer may not transfer or assign the use of service or facilities without the express
written consent of the Company. All regulations and conditions contained in this price list shall
apply to all such permitted assignees or transferees, as well as all conditions of service. Such
transfer or assignment, when permitted, shall only apply where there is no interruption of the use
or location of the service or facilities.

Effective: August 10, 2015
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.)

25 Liability of the Company

2.5.1

252

253

254

The liability of the Company for any claim or loss, expense or damage (including
indirect, special, or consequential damage) for any interruption, delay, error, omission, or
defect in any service, facility or transmission provided under this Price list shall not
exceed an amount equivalent to the proportionate charges to the Customer for the period
of service or the facility provided during which such interruption, delay, error, omission,
or defect occurs.

The Company shall not be liable for any claim or loss, expense, or damage (including
indirect, special, or consequential damage), for any interruption, delay, error, omission, or
other defect in any service facility, or transmission provided under this Price list, if
caused by any person or entity other than the Company, by any malfunction of any
service or facility provided by any other carrier, by any act of God, fire, war, civil
disturbance, or act of government, or by any other cause beyond the Company’s direct
control.

The Company shall not be liable for, and shall be fully indemnified and held harmless by
Customer or other users of its service against any claim or loss, expense, or damage, (i)
for defamation, invasion of privacy, infringement of copyright or patent, unauthorized
use of any trademark, trade name, or service mark, unfair competition, interference with
or misappropriation or violation of any contract, proprietary or creative right, or any other
injury to any person, property, or entity arising from the material data, information, or
content revealed to, transmitted, processed, handled, or used by Company under this
Price list, or (ii) for connecting, combining, or adapting Company’s facilities with
Customer’s apparatus or systems, or (iii) for any act or omission of the Customer, or (iv)
for any personal injury or death of any person, or for any loss of or damage to Customer’s
premises or any other property, whether owned by Customer or others, caused directly or
indirectly by the installation, maintenance, location, condition, operation, failure or
removal of equipment or wiring provided by the Company if not directly caused by
negligence of the Company.

The Company shall not be liable for any claim, loss, or refund as a result of theft or
unauthorized use of Authorization Codes issued for the use of the Company 's services.

Issued by:
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.)
25 Liability of the Company, (Cont’d.)
2.5.,5 Unauthorized Access and Hacking

Except for physical damage to Customer’s transmission facilities or Customer premise
equipment directly caused by the Company’s negligence or willful misconduct, the
Company is not responsible for unauthorized access to, or alteration, theft, or destruction
of, Customer’s equipment, data, programs or other information through accident,
wrongful means or any other cause while such information is stored on or transmitted
across Company-provided network facilities or Customer premise equipment. Customer
is responsible for any Company service or usage charges resulting from any such
unauthorized access, unless a price list, schedule or other written agreement expressly
states otherwise.

Effective: August 10, 2015
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.)

2.6 Billing and Payment for Service

2.6.1

2.6.2

Billing and Credit Regulations

The charges for service are due when billed and are billed and collected by the Company
or its authorized agent, or the connecting company from whose service point the
messages were sent paid or at whose service point the messages were received collect.
The company’s name and a toll-free number for complaints and inquiries appear on all
bills.

Payment for Service

The Customer is responsible for payment of all charges for services, including charges
for service originated or charges accepted at the Customer’s service point.

(A) Charges for direct dialed calls will be included on the originating party’s bill
pursuant to billing and collection agreements established by the Company or its
intermediary with the applicable telephone company.

(B) Any applicable federal, state and local use, excise, sales or privileges taxes or
similar liabilities chargeable to or against the Company as a result of the
provision or the Company’s service hereunder to the Customer shall be charged
to and payable by the Customer in addition to the rates indicated in this price list.

© The Customer shall remit payment of all charges to any agency authorized by the
Company to receive such payment.

(D) If the bill is not paid within thirty calendar days following the mailing of the bill,
the account will be considered delinquent.

(E) A delinquent account may subject the Customer’s service to temporary
disconnection. The Company is responsible for notifying the Customer at least
five calendar days before service is disconnected. The Company does not charge
a late charge for unpaid bills.

Issued by:

Effective: August 10, 2015

Mr. James MacKenzie, President
13515 I Circle
Omaha, NE 68137



WiMacTel, Inc. d/b/a Intellicall Operator Services Georgia Price List No. 1

Original Page 17

INTEREXCHANGE TELECOMMUNICATIONS PRICE LIST

SECTION 2 - RULES AND REGULATIONS, (CONT’D.)

2.6 Billing and Payment for Service, (Cont’d.)

2.6.2

Payment for Service, (cont’d.)

(F)

(G)

(H)

)

Failure to receive a bill will not exempt a Customer from prompt payment of any
sum or sums due the Company.

In the event the Company must employ the services of attorneys for collection of
charges due under this price list or any contract for special services, Customer
shall be liable for all costs of collection including reasonable attorney’s fees and
court costs.

The Company will not bill for unanswered calls in areas where Equal Access is
available, nor will the Company knowingly bill for unanswered telephone calls
where Equal Access is not available. In the event that an unanswered call is
inadvertently billed due to the unavailability of Equal Access, the Company will
cancel all such charges upon request or may credit the account of the Billed
Party. Any call for which the billed duration exceeds one minute shall be
presumed to have been answered.

In the event the Customer is overbilled, an adjustment will be made to the
Customer’s account and the Customer will be deemed to not owe overbilled
amount. If the Customer is underbilled, the Customer is allowed to either pay in
lump sum or in installments.

Issued by:
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.)

2.6 Billing and Payment for Service, (Cont’d.)

2.6.3

2.6.4

2.6.5

2.6.6

2.6.7

Billing Entity Conditions

Billing functions are performed by local exchange telephone companies, credit card
companies or others on behalf of the Company, and the payment conditions and
regulations of such companies apply, including any applicable interest, late payment
charges and/or return check charges. In case of any disputed charges that cannot be
resolved by the billing company, the Billed Party may contact the Company directly. If
there is still a disagreement about the disputed amount after investigation and review by
the Company or other service provider, the Billed Party has the option to pursue the
matter with the appropriate state commission and/or the Federal Communications
Commission.

Deposits

The Company does not require Customer deposits.

Advance Payments

The Company does not require Advance Payments.

Late Payment Fees

Late Payment Fees are governed by Section 2.6.3 and pursuant to Georgia law.

Return Check Charge

Return Check Charges are governed by Section 2.6.3 and pursuant to Georgia law and
Georgia Public Service Commission regulations.

Issued by:
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.)

2.6 Billing and Payment for Service, (Cont’d.)

2.6.8

Billing Dispute

(A)

(B)

(©

(D)

Any objections to billed charges must be reported to the Company or its billing
agent in writing within twenty (20) days of the closing date printed on the invoice
or statement issued to the Customer. Disputes may be submitted orally or in
writing. Adjustments to Customers’ account shall be made to the extent that
circumstances exist which reasonably indicate that such changes are appropriate.

Late payment fees will not be applied during the period when a bill is disputed
regardless of the outcome of the dispute.

Customers may contact the Company’s business office at the following toll free
number: 888-476-0881.

If the Customer is not satisfied with the resolution of bill disputes or other
problems, the Customer can appeal to the Commission for final resolution of the
problem.

Georgia Public Service Commission
244 Washington Street, SW
Atlanta, GA 30334-5701
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.)

2.7 Taxes and Fees

2.7.1

2.7.2

2.7.3

All state and local taxes (e.g., gross receipts tax, sales tax, municipal utilities tax) are not
included in the rates under this price list, but shall be listed as separate line items on the
Customer 's bill.

To the extent that a municipality, other political subdivision or local agency of
government, or Commission imposes upon and collects from the Company a gross
receipts tax, occupation tax, license tax, permit fee, franchise fee, or regulatory fee, such
taxes and fees shall, insofar as practicable and allowed by law, be billed pro rata to
Customers receiving service from the Company within the territorial limits of such
municipality, other political subdivision or local agency of government.

The Company may adjust its rates and charges or impose additional rates and charges on
its Customers in order to recover amounts it is required by governmental or quasi-
governmental authorities to collect from or pay to others in support of statutory or
regulatory programs. Such adjustments shall be listed in this price list.

2.8 Right to Backbill for Improper Use of the Company’s Service

Any person or entity that uses, appropriates or secures the use of service from the Company,
whether directly or indirectly, in any unlawful manner or through the providing of any misleading
or false information to the Company and which uses, appropriation, or securing of services is
inconsistent with the stated uses, intents, and purposes of this price list or any restrictions,
conditions, and limitations stated herein, shall be liable for an amount equal to the accrued and
unpaid charges that would have been applicable to the use of the Company’s service actually
made by Customer.
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.)

2.9 Refunds or Credits for Service Outages or Deficiencies

29.1

2.9.2

Interruption of Service

Credit allowances for interruptions of service which are not due to the Company's
testing or adjusting, to the negligence of the Customer, or to the failure of channels,
equipment or communications systems provided by the Customer, are subject to the
general liability provisions set forth in Section 2.5 herein. No credit is issued for outages
less than 2 hour in duration. Credit for outages greater than 2 hour in duration is issued
for fixed recurring monthly charges only. Outage credits are calculated in thirty minute
intervals. The amount of the credit is determined by pro-rating the monthly recurring
charge for the time of the outage (in thirty-minute intervals). It shall be the obligation of
the Customer to notify the Company immediately of any interruption in service for which
a credit allowance is desired by Customer. Before giving such notice, the Customer shall
ascertain that the trouble is not within his or her control, or is not in wiring or equipment,
if any, furnished by the Customer and connected to the Company’s terminal.
Interruptions caused by Customer-provided or Company-provided automatic dialing
equipment are not deemed an interruption of service as defined herein since the Customer
has the option of using the long distance network via local exchange company access.

Credit allowances for interruptions of service billed on a usage basis shall be limited to
the rate applicable to the initial period of the call to compensate for re-establishment of
the connection.

Inspection, Testing and Adjustment

Upon reasonable notice, the facilities provided by the Company shall be made available
to the Company for such tests and adjustments as may be deemed necessary for
maintenance in a condition satisfactory to the Company. No interruption allowance will
be granted for the time during which such tests and adjustments are made.
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.)
2.10  Cancellation or Termination of Service by Customer

Customers may cancel service verbally or in writing at any time. The Company shall hold the
Customer responsible for payment of all charges, including fixed fees, surcharges, etc., which
accrue up to the cancellation date. Charges may be avoided by dialing another carrier’s access
code. In the event the Customer executes a term commitment agreement with the Company, the
Customer must cancel service and terminate the agreement in accordance with the agreement
terms.

2.11  Refusal or Discontinuance by Company

2.11.1 Service may be suspended by the Company, without notice to the Customer, by blocking
traffic to certain cities or NXX exchanges, or by blocking calls using certain
authorization codes, when the Company deems it necessary to take such action to prevent
unlawful use of its service. The Company will restore services as soon as it can be
provided without undue risk, and will, upon request by the Customer, assign new
authorization codes to replace ones that have been deactivated.

Effective: August 10, 2015
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.)

2.11  Refusal or Discontinuance by Company, (Cont’d.)

2.11.2 The Company may refuse or discontinue service under the following conditions provided
that, unless otherwise stated, the Customer shall be given five (5) days notice to comply
with any rule or remedy any deficiency:

(A)

(B)

(©)

(D)

(E)

(F)

For nonpayment of undisputed charges, provided that suspension or termination
of service shall not be made without five (5) working days written notice to the
Customer, except in extreme cases. Such notice will be provided in a mailing
separate from the Customer’s regular monthly bill for service.

For non-compliance with or violation of any State, Municipal, or Federal law,
ordinance or regulation pertaining to telephone service.

For use of telephone service for any purpose other than that described in the
application.

For neglect or refusal to provide reasonable access to the Company or its agents
for the purpose of inspection and maintenance of equipment owned by the
Company or its agents.

With five (5) working days written notice for noncompliance with or violation of
Commission regulation or the Company’s rules and regulations on file with the
Commission.

Without notice in the event of Customer use of equipment in such a manner as to
adversely affect the Company’s equipment or service to others.
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.)
2.11  Refusal or Discontinuance by Company, (Cont'd.)
2.11.2 (Cont'd))

(G) Without notice in the event of tampering with the equipment or services owned
by the Company or its agents.

(H)  Without notice in the event of unauthorized or fraudulent use of service.
Whenever service is discontinued for fraudulent use of service, the Company
may, before restoring service, require the Customer to make, at his or her own
expense, all changes in facilities or equipment necessary to eliminate illegal use
and to pay an amount reasonably estimated as the loss in revenues resulting from
such fraudulent use.

m Without notice by reason of any order or decision of a court or other government
authority having jurisdiction which prohibits Company from furnishing such
services.
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2.12

2.13

2.14

2.15

2.16

SECTION 2 - RULES AND REGULATIONS, (CONT’D.)
Responsibilities of Authorized Users

The Authorized User is responsible for compliance with the applicable regulations set forth in this
price list as well as all rules and regulations of the state utility commission and the FCC.

Cost of Collection and Repair

Customer is responsible for any and all costs incurred in the collection of monies due the
Company including legal and accounting expenses. The Customer is also responsible for
recovery costs of Company-provided equipment and any expenses required for repair or
replacement of damaged equipment.

Interconnection with Other Common Carriers

Service furnished by the Company may be connected with the services or facilities of other
carriers. Such service or facilities are provided under the terms, rates and conditions of the other
carrier. The Customer is responsible for all charges billed by other carriers for use in connection
with the Company’s service. Any special interface equipment or facilities necessary to achieve
compatibility between carriers is the responsibility of the Customer.

Terminal Equipment

The Company’s facilities and service may be used with or terminated in terminal equipment or
communications systems such as a PBX, key system, single line telephone, or pay telephone.
Such terminal equipment shall be furnished and maintained at the expense of the Customer. The
Customer is responsible for all costs at his or her premises, including personnel, wiring, electrical
power, and the like, incurred in the use of the Company’s service. When such terminal
equipment is used, the equipment shall comply with the generally accepted minimum protective
criteria standards of the telecommunications industry.

Applicable Law

This price list shall be subject to and construed in accordance with Georgia law.

Effective: August 10, 2015
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2.17

2.18

2.19

2.20

SECTION 2 - RULES AND REGULATIONS, (CONT’D.)
Tests, Pilots, Promotional Campaigns and Contests

The Company may conduct special tests or pilot programs and promotions at its discretion to
demonstrate the ease of use, quality of service and to promote the sale of its services. The
Company will notify the Georgia Public Service Commission thirty (30) days prior to the
effective date of any tests, pilots, promotional campaigns or contests.

“800” Numbers

The company will make every effort to reserve “800” vanity numbers on behalf of Customers, but
makes no guarantee or warrantee that the requested “800” number(s) will be available or assigned
to the Customer requesting the number.

If a Customer accumulates undisputed past-due charges, the Company reserves the right not to
honor the Customer’s request for a change in 800 service to another carrier (i.e. “porting” of the
800 number), including a request for a Responsible Organization (Resp Org) change, until such
charges are paid in full.

Other Rules

2.19.1 The Company reserves the right to validate the credit worthiness of Customers or
Authorized Users through available verification procedures.

2.19.2 The Company reserves the right to discontinue service, limit service, or to impose
requirements on Customers as required to meet changing regulations, rules or standards
of the GA PSC.

Billing Entity Conditions and Billing Dispute

When billing functions on behalf of the Company are performed by local exchange telephone
companies, credit card companies or others, the payment conditions and regulations of such
companies apply, including any applicable interest and/or late payment charges. Billing disputes
shall be processed by the Company or its billing agent consistent with State regulations. In case
of any disputed charges that cannot be resolved by the billing company, the Billed Party may
contact the Company directly. If there is still a disagreement about the disputed amount after
investigation and review by the Company or other service provider, the Billed Party has the
option to pursue the matter with the Commission.

Effective: August 10, 2015
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES
3.1 General

The Company provides long distance service to Customers for communications originating and
terminating within the State of Georgia. The Company’s services are available twenty-four (24)
hours per day, seven (7) days a week. Intrastate service is offered in conjunction with interstate
service.

Customers reselling or rebilling telecommunications services must have a Certificate of Public
Convenience and Necessity as an interexchange carrier from the Georgia Public Service
Commission.
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT’D.)

3.2 Timing of Calls

Billing for calls placed over the network is based in part on the duration of the call.

3.2.1 The customer’s monthly usage charges for Carrier service are based upon the total
number of minutes use by the customer and the service options subscribed to. Chargeable
time begins when a two way communication is established between the calling party and
the called party or PBX. Chargeable time ends when either party “hangs up.”

3.2.2  Chargeable time for all calls ends when one of the parties disconnects from the call.

3.2.3  Minimum call duration for billing purposes is one minute unless otherwise specified in
the individual rate schedules of this rate sheet.

3.2.4  Calls are measured and billed in one minute increments unless otherwise indicated in this
rate sheet. Any partial minute is rounded up to a full minute.

3.25 There is no billing applied for.

(A) Carrier will not knowingly bill for uncompleted calls.
(B) Carrier will provide full credit for any call of one minute or less upon being
informed by a customer that the call was not completed.
©) An uncompleted call includes, but shall not be limited to:
@ calls terminating in an intercept recording, line intercept operator or a
busy tone; or
(2) calls that do not answer.
(D) An uncompleted call does not include calls using busy line interrupt, -line -status
verification or directory assistance services.
Effective: August 10, 2015
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3.3 Calculation of Distance

For services which are distance sensitive, usage charges are based on the airline distance between
the serving wire center locations associated with the originating and terminating points of the call.

The distance between the originating and terminating points is calculated by using the “V” and
“H” coordinates of the serving wire centers as defined by Telcordia, in the following manner:

Step 1: Obtain the “V”” and “H” coordinates for the serving wire center of the
Customer’s switch and the destination point.

Step 2: Obtain the difference between the “V” coordinates of each of the Rate
Centers. Obtain the Difference between the “H” coordinates.

Step 3: Square the differences obtained in Step 2.

Step 4: Add the squares of the “V” difference and “H” difference obtained in
Step 3.

Step 5: Divide the sum of the square obtained in Step 4 by ten (10). Round to

the next higher whole number if any fraction results from the division.

Step 6: Obtain the square root of the whole number obtained in Step 5. Round
to the next higher whole number if any fraction is obtained. This is the
distance between the originating and terminating serving wire centers of

the call.
Formula:
\/(Vl V2 Y+ (Hi-Hz2 ¥
10
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT’D.)

3.4 Time of Day Rate Periods

For time of day sensitive services, the appropriate rates apply for day, evening and night/weekend
calls based on the following chart:

FRI SAT SUN

EVE

MON | TUES | WED | THUR
8:00 AM to DAYTIME RATE PERIOD OR
4:59 PM PEAK RATE PERIOD
5:00 PM to EVENING RATE PERIOD OR
10:59 PM OFF PEAK RATE PERIOD
11:00 PM to NIGHT/WEEKEND RATE PERIOD OR
7:59 AM OFF PEAK RATE PERIOD

3.4.1 Day, Evening, and Night/Weekend times are determined by the local time of the location
of the calling service point. Chargeable time for a rate period (e.g. 8AM-5PM) begins
with the first stated hour (8AM) and continues to, but does not include, the second stated
hour (5PM). The rate applicable at the start of chargeable time at the calling station
applies to the call during the duration of the call that is applicable to that time period. If a
call begins in one discount period and ends in another, the initial period discount applied
is the discount in effect at the time the call is established. The charge for each additional
minute of usage is the additional minute billing rate of the rate period in which the
beginning of each minute occurs.
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT’D.)
3.4 Time of Day Rate Periods, (Cont’d.)

3.4.2 The time when connection is established is determined in accordance with the time -
standard or daylight savings -legally or commonly in use at the location of the calling
service point and determines whether Day, Evening, Night or Weekend rates apply. This
rule applies whether the message is sent paid or collect and is applicable to interLATA
direct dialed and operator assisted calls.
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT’D.)

35 Toll Free Areas

3.5.1

3.5.2

3.5.3

County-Wide Calls
Pursuant to O.C.G.A. Section 46-2-25.1, all calls originating and terminating within the
same county are toll free.

0-16 Mile Band Restriction
Pursuant to O.C.G.A. Section 46-2-25.2, all calls originating and terminating between
central offices that are within 16 miles of each other are toll free.

0-22 Mile Band Restriction
Pursuant to O.C.G.A. Section 46-2-25.3, selected routes originating and terminating
between central offices within 22 miles of each other are toll free.

3.6 Discounts for Hearing Impaired Customers

A telephone toll message which is communicated using a telecommunications device for the deaf
(TDD) by properly certified hearing or speech impaired persons or properly certified business
establishments or individuals equipped with TDDs for communication with hearing or speech
impaired persons will receive, upon request, credit on charges for certain intrastate toll charges
placed between TDDs. Discounts do not apply to surcharges or per call add-on charges for
operator services when the call is placed by a method that would normally incur the surcharge.

3.6.1 TDD
The credit to be given on a subsequent bill for such calls placed between TDDs will be
equal to applying the evening rate during business day hours and night/weekend rate
during the evening rate period.

3.6.2 TRS
The credit to be given on a subsequent bill for such calls placed by TDDs with the
assistance of the relay center will be equal to 25% of the rate for the applicable rate
period.
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3.7 WiMacTel Long Distance Base Plan
WiMacTel Long Distance Service applies to aggregator locations for the provision of direct dial
toll service from these locations. This service is offered to these locations and is billed to the
aggregator for use when an End User inserts direct payment into the aggregator instrument.
3.7.1 Usage Rates
(A) Long Distance Option 1

Long Distance Option 1 plan is for services offered to aggregator locations and
billed in one (1) minute increments, with a minimum billing period of one (1)

minute.
Initial Each Add'l.
Period Period
Less than 1000 ANI's
0-22 $0.00000 $0.00000
23 + $0.02520 $0.02520
1000 + ANI's
0-22 $0.00000 $0.00000
23 + $0.01890 $0.01890

(B) Long Distance Option 2

Long Distance Option 2 plan is for services offered to aggregator locations and
billed in six (6) second increments, with a minimum billing period of eighteen

(18) seconds.
Initial Each Add'l.
Period Period
Less than 1000 ANI's
0-22 $0.00000 $0.00000
23 + $0.00756 $0.00252
1000 + ANI's
0-22 $0.00000 $0.00000
23 + $0.00567 $0.00189
Effective: August 10, 2015
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3.8 Directory Assistance

3.8.1

3.8.2

Directory Assistance Service

Directory Assistance is available to Customers of the Company's service. A Directory
Assistance charge applies to each call to the Directory Assistance Bureau. Up to two
requests may be made on each call to Directory Assistance. The Directory Assistance
charge applies to each call regardless of whether the Directory Assistance Bureau is able
to furnish the requested telephone number.

Directory Assistance, Per Call: $2.49

Call Completion Service

The Company Directory Assistance operator, or automated attendant, will complete the call
to the number requested by the Customer without requiring the Customer to redial the
number. A Directory Assistance Call Completion charge applies for this service. This
charge is in addition to the charge for determining the telephone number requested by the
Customer and in addition to any usage and per call charges associated with placing the call.
(A) Directory Assistance Call Completion, Per Call

Per Call Charge: $1.00
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SECTION 4 — CONTRACTS AND PROMOTIONS

4.1 Demonstration of Service

From time to time the Company may demonstrate service for potential Customers by providing
free use of its network on a limited basis for a period of time, not to exceed three (3) month.
Demonstration of service and the type, duration or quantity of service provided will be at the
Company’s discretion.

4.2 Promotions

From time to time, the Carrier may provide promotional offerings to introduce a current or
potential Customer to a service not being used by the subscriber. These offerings may be limited
to certain dates, times or locations and may waive or reduce recurring or non-recurring charges.
The Commission will be provided seven (7) days advance notice of a promotional offering.
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SECTION 5 - SERVICE AREA MAP
51 Service Area: Entire State of Georgia, except:
The Company offers its services for interLATA, interCounty and interLATA, intraCounty calling

only. The Company does not charge for intracounty calls. IntraLATA calls will be handled by
the local exchange company serving the originating location, whose rates will apply.
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