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1 DESCRIPTION OF SERVICES
11 Public Telephone Services
1.1.1  Public Access Lines
A. Rates and Charges
Public Access Lines (PAL) rates and charges are based on the following items:
1. Message usage rates and charges
These rates and charges are for local and toll message usage. In addition,
all other regulations governing business individual access lines apply.

PAL Customers are liable for all usage and monthly charges incurred on
PAL access lines.
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1.2

DESCRIPTION OF SERVICES, (CONT'D.)
WiMacTel Operator Services

A service provided to host locations for use by transient End Users. This service anticipates the
provision of Operator Services and/or billing options. Service is offered under this Tariff to
Aggregators throughout the United States for interstate calling. Calls are routed over
transmission and switching facilities of the underlying carrier to any valid NPA-NXX in the
United States.

Calls are measured as described in Section 6.5 in this tariff and rated based on time of day, call
duration and mileage. Per-minute usage sensitive charges, as well as per-call operator service
charges apply.

1.2.1 Operator Service Call Types

Credit Card - A service whereby the End User placing the call bills the call to a
commercial credit card, such as MasterCard, VISA, American Express or Diners Club.

Telco Card - A service whereby the End User placing the calls bills the call to a
Telephone Company issued Calling Card, with or without Operator Assistance.

Operator Station - A service whereby the End User places a station to station call which
is billed via credit card, calling, card, collect or third party with the assistance of an
operator (live or automated).

Person-to-Person - A service whereby the End User originating the call specifies a
particular person to be reached, or a particular station, room number, department, of
office to be reached through a PBX attendant. A Person-to-Person call may be billed to
the called party, a third number, a credit card or a calling card.

Time and Charges - A service whereby the End User requests the Company to monitor
the start and stop time of a call for the purpose of on-site payment and/or other call
accounting purposes.
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2 RATES AND CHARGES
2.1 Calculation of Rates

2.1.1 Rates for service are based on airline mileage between rate centers of the calling and
called stations. The location of rate centers is based on information provided by Verizon
Maryland, Inc. Mileage is calculated using the Vertical and Horizontal (V&H)
coordinate system from the National Exchange Carriers Association Tariff F.C.C. No. 4.

2.1.2 Timing of calls begins when the call is answered at the called station. Calls originating in
one time period and terminating in another time period will be billed according to the
rates in effect during each portion of the call.

2.1.3 Different rates based on the time of day or day of week are described in the following

rate table.
To, but not
Rate Periods From Including Days
Weekdays 8:00 a.m. 5:00 p.m. Monday-Friday
Evenings 5:00 p.m. 11:00 p.m. Monday-Friday
5:00 p.m. 11:00 p.m. Sunday
Night/Weekends 11:00 p.m. 8:00 a.m. Monday-Sunday
8:00 a.m. 5:00 p.m. Saturday-Sunday

5:00 p.m. 11:00 p.m. Saturday
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2 RATES AND CHARGES, (CONT'D.)
2.2 Dial-Around Compensation Surcharge for Payphones

2.2.1 A Dial-Around Compensation Surcharge applies to all completed consumer intrastate
long distance calls placed from a public/semi-public payphone which are not paid on a
sent paid basis. The Surcharge applies to:

Calling card service
Collect calls

Third party billed
Directory Assistance calls
Pre-paid card service

moow>

2.2.2  The Surcharge does not apply to:

A. Calls paid for by inserting coins

B. Calls placed from stations other than public/semi-public payphones

C Calls placed to the Maryland Telecommunications Relay Service for the hearing
impaired

D Any calls for which the payphone provider is otherwise compensated pursuant to
contract with the carrier.

2.2.3 The Dial Around Compensation Surcharge rate is $0.50 per call
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2.3

RATES AND CHARGES, (CONT'D.)

Local Service Provider Freeze

231

2.3.2

2.3.3

The Company will make available a local service provider freeze to all residence and
business customers on a nondiscriminatory basis at no charge to the end user. This freeze
prevents a change in the end user’s local service provider unless the end user gives the
carrier from whom the freeze was requested his or her express consent.

End users may request a freeze on their local service provider as a means of protection
from unauthorized changes. In establishing a freeze, carriers must follow the verification
procedures for preferred carrier freezes of the Federal Communications Commission
(“FCC”) (e.g., independent 3rd party verification, written letter of agency from
customers, electronic authorization).

The Company will accept a customer’s written or oral authorization, including a three-
way call with the customer, the Company and the new local service provider selected by
the customer, to lift a freeze previously imposed by the customer on his or her choice of
local service provider. In accordance with federal regulations, when engaged in oral
authorization to lift a local service provider freeze, the Company must confirm
appropriate customer identification data and the customer’s intent to lift the freeze.
Carriers will impose and lift the freeze in accordance with the then applicable provisions
of the federal regulations, the current provisions of which appear at Title 47, Part 64 of
the Code of Federal Regulations, 47 C.F.R. 64.1190. Carriers must still follow the
verification procedures of the FCC for changing preferred carriers (e.g., independent 3rd
party verification, written letter of agency from customers, electronic authorization).
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2

24

RATES AND CHARGES, (CONT'D.)

Directory Assistance

24.1

24.2

Directory Assistance Service

Directory Assistance is available to Customers of WiMacTel service. A Directory
Assistance charge applies to each call to the Directory Assistance Bureau. Up to two
requests may be made on each call to Directory Assistance. The Directory Assistance
charge applies to each call regardless of whether the Directory Assistance Bureau is able
to furnish the requested telephone number.

Directory Assistance, Per Call
Intrastate Directory Assistance $2.49

Call Completion Service

The Company Directory Assistance operator, or automated attendant, will complete the call
to the number requested by the Customer without requiring the Customer to redial the
number. A Directory Assistance Call Completion charge applies for this service. This
charge is in addition to the charge for determining the telephone number requested by the
Customer and in addition to any usage and per call charges associated with placing the call.

2.4.2.1. Directory Assistance Call Completion, Per Call

Per Call Charge: $1.00
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3.1

LONG DISTANCE SERVICES
WiMacTel Long Distance Base Plan
WiMacTel Long Distance Service applies to aggregator locations for the provision of direct dial
toll service from these locations. This service is offered to these locations and is billed to the
aggregator for use when an End User inserts direct payment into the aggregator instrument.
3.1.1 Usage Rates

A. Long Distance Option 1

Long Distance Option 1 plan is for services offered to aggregator locations and
billed in one (1) minute increments, with a minimum billing period of one (1)

minute.
Initial Each Add'l 1
Period Period
Less than 1000 ANI's $0.02520 $0.02520
1000 + ANI's $0.01890 $0.01890

B. Long Distance Option 2

Long Distance Option 2 plan is for services offered to aggregator locations and
billed in six (6) second increments, with a minimum billing period of eighteen

(18) seconds.
Initial Each Add'l 1
Period Period
Less than 1000 ANI's $0.00756 $0.00252

1000 + ANI's $0.00567 $0.00189
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3.2

LONG DISTANCE SERVICES, (CONTD.)

WiMacTel Operator Service Base Plan

Calls are billed in one (1) minute increments after an initial minimum call duration of one (1)
minute. Partial minutes are rounded up to the next minute.

3.21

3.2.2

Usage Rates — IntraLATA/InterLATA
Day Evening Night
Each Each Each
Initial Addt!l. Initial Addt'l. Initial Addt'l.
Miles Period Period Period Period Period Period
0-9999 $1.725 $1.725 $1.725 $1.725 $1.725 $1.725
Per Call Services Charges:
Automated Operator
Assisted
Automated Calling Card: $10.98 $12.49
Collect (Station to Station): $11.49 $12.49
3" Party $11.98 $14.98
Person to Person: $17.49 $17.49
Credit Card $10.98 $12.49
Surcharges
Premise Imposed Fee $5.00

Billing: 1 Minute Increments
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3.3

LONG DISTANCE SERVICES, (CONTD.)

Star 89

Customers may access the Company's network to place a collect call or other call type requiring
operator assistance by dialing a designated access code ("*89") at pay telephone locations
Calls are billed in three (3) minute increments with
minimum call duration, for billing purposes, of three (3) minutes. Calls are not mileage or time-

presubscribed to WiMacTel's services.

of-day sensitive.

3.3.1 Usage Rates

Initial 3 Minutes

Each Additional 3 Minutes

Per Call Rate $5.175 $5.175
3.3.2  Operator Connect Charges
Automated Operator Assisted

Calling Card $10.98 $12.49
Collect $11.49 $12.49

3rd Party $11.98 $14.98
Person to Person $17.49 $17.49
Credit Card $10.98 $12.49

PIF $5.00
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3.4

LONG DISTANCE SERVICES, (CONTD.)

800 Call Plan 1

The 800 Call Plan 1 permits Customers to access the WiMacTel network by dialing the
Company's Toll Free access number to make operator assisted and calling card calls from any
location within the state. Customers are not required to be presubscribed to the Company to

access or received calls placed through this service.

increments.

3.4.1 RatePlan

All calls are billed in three (3) minute

Initial 3 Minutes

Each Additional 3 Minutes

Per Call Rate $5.175 $5.175
3.4.2  Operator Connect Charges
Automated Operator Assisted

Calling Card: $10.98 $12.49
Credit Card: $11.49 $12.49
Collect (Station to Station): $11.98 $14.98
3" Party: $17.49 $17.49
Person to Person: $10.98 $12.49
Premise Imposed Fee: $5.00
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3.5

LONG DISTANCE SERVICES, (CONTD.)
WiMacTel Operator Service Plan 3M

Calls are billed in three (3) minute increments after an initial minimum call duration of three (3)
minutes. Partial minutes are rounded up to the next three minute increment.

3.5.1 Usage Rates — IntraLATA/InterLATA

Da Evening Night
Each Each Each
Initial Addt'l. Initial Addt’l. Initial Addt'l.
Miles Period Period Period Period Period Period
0-9999 $5.175 $5.175 $5.175 $5.175 $5.175 $5.175
3.5.2  Per Call Services Charges:
Automated Operator
Assisted
Automated Calling Card: $10.98 $12.49
Collect (Station to Station): $11.49 $12.49
3" Party $11.98 $14.98
Person to Person: $17.49 $17.49
Credit Card $10.98 $12.49

Billing: 3 Minute Increments
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3.6

LONG DISTANCE SERVICES, (CONTD.)

OSP Option A

OSP Option A calls are billed in one (1) minute increments after an initial minimum call duration
of three (3) minutes. Partial minutes are rounded up to the next one minute increment.

3.6.1

3.6.2

Usage Rates

Initial 3 Minutes

Each Additional Minute

Per Call Rate $4.47 $1.49

Operator Connect Charges
Automated Operator Assisted

Calling Card $7.50 (1) $10.49 (1)

Collect $6.99 $11.49 (1)

3rd Party $7.99 $13.50 (1)

Person to Person $15.49 (1) $15.49 (1)

Credit Card $7.50 (1) $10.49 (I)

Other Surcharges:

Pay Phone Surcharge $0.60 (1)

Non Subscriber Fee See Section 4.1

PIF $7.00

Bill Statement Fee See Section 4.2
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3 LONG DISTANCE SERVICES, (CONTD.)

3.7 1-800-ALOHA-00
The WiMacTel 1-800-ALOHA-00 Program permits Customers to access the WiMacTel network
by dialing the 1-800-ALOHA-00 (800-256-4200) access number to make operator assisted and
calling card calls from any location within the state. All calls are billed in one (1) minute
increments.

3.7.1 Usage Rates

A Customer/Operator Dialed Calling Card and Credit Card Calls

Initial Minute Each Additional Minute
Per Call Rate $1.29 $1.29
B. Collect, Third Party and Person- to- Person Calls
Initial Minute Each Additional Minute
Per Call Rate $1.29 $1.29
3.7.2  Operator Connect Charges
Automated Operator Assisted
Calling Card $4.99 $7.50
Collect $6.99 $8.50
3rd Party $7.99 $10.99
Person to Person $12.50 $13.50
Credit Card $4.99 $7.50
Other Surcharges:
Pay Phone Surcharge $0.50

Non Subscriber Fee 2.50
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3.8

LONG DISTANCE SERVICES, (CONTD.)

RATE PLAN ILDAS

RATE PLAN ILDAGS calls are billed in one (1) minute increments after an initial minimum call
duration of three (3) minutes. Partial minutes are rounded up to the next one minute increment.

3.8.1

3.8.2

Usage Rates

Initial 3 Minutes

Each Additional Minute

Per Call Rate $6.705 $2.235

Operator Connect Charges
Automated Operator Assisted

Calling Card $7.50 $10.49

Collect $6.99 $11.49

3rd Party $7.99 $13.50

Person to Person $15.49 $15.49

Credit Card $7.50 $10.49

Other Surcharges:

Pay Phone Surcharge $0.60

Non Subscriber Fee See Section 4.1

PIF $7.00

Bill Statement Fee See Section 4.2
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3.9

LONG DISTANCE SERVICES, (CONTD.)

RATE PLAN ILDAS

RATE PLAN ILDAGS calls are billed in one (1) minute increments after an initial minimum call
duration of one (1) minute. Partial minutes are rounded up to the next one minute increment.

3.9.1

3.9.2

Usage Rates

Initial Minute Each Additional Minute
Per Call Rate $1.49 $1.49
Operator Connect Charges
Automated Operator Assisted
Calling Card $7.50 $10.49
Collect $6.99 $11.49
3rd Party $7.99 $13.50
Person to Person $15.49 $15.49
Credit Card $7.50 $10.49
Other Surcharges:
Pay Phone Surcharge $0.60
Non Subscriber Fee See Section 4.1
PIF $7.00
Bill Statement Fee See Section 4.2
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4 MISCELLANEOUS SERVICES

4.1 Non — Subscriber Fee
A Nonsubscriber Fee is applicable to operator assisted calls billed to end user lines which are
presubscribed to an interexchange carrier other than WiMacTel, or not presubscribed to any
interexchange carrier. This charge is in addition to the applicable initial period charges and in
addition to any applicable service charges for operator handled calls.

Rate Per Call: $3.50
4.2 Bill Statement Fee

The Company may impose a Bill Statement Fee to calls billed as part of the Customer's local
telephone bill.

Per Month Charge: $2.99 (1)




