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OPERATOR ASSISTED SERVICE 
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WiMacTel, Inc. d/b/a Intellicall Operator Services 
 

 

 

 

 

 

 

 

 

 

This price list contains the rules, regulations, descriptions, and rates applicable to the 

furnishing of operator assisted resale telecommunication services offered by WiMacTel, 

Inc. d/b/a Intellicall Operator Services within Georgia.   
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CHECK SHEET 
 

The Pages of this price list are effective as of the date shown.  Original and revised pages, as named 

below, contain all changes from the original price list that are in effect on the date thereon except as 

otherwise noted. 

 

Page Revision  Page Revision  Page Revision  

Title Original * 7 Original * 18 Original * 

1 Original * 8 Original * 19 Original * 

2 Original * 9 Original * 20 Original * 

3 Original * 10 Original * 21 Original * 

4 Original * 11 Original * 22 Original * 

5 Original * 12 Original * 23 Original * 

6 Original * 13 Original * 24 Original * 

   14 Original * 25 Original * 

   15 Original * 26 Original * 

   16 Original * 27 Original * 

   17 Original * 28 Original * 

         

         

         

         

         

         

         

         

         

         

         

* - Indicates Pages included with this filing. 
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CONCURRING CARRIERS 
 

None 

 

 

CONNECTING CARRIERS 
 

None 

 

 

OTHER PARTICIPATING CARRIERS 
 

None 
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PRICE LIST FORMAT 
 

Page Numbering - Page numbers appear in the upper right hand corner of the page.  Pages are numbered 

sequentially.  From time to time new pages may be added to the price list.  When a new page is added 

between existing pages a decimal is added to the preceding page number.  For example, a new page added 

between Pages 3 and 4 would be numbered 3.1. 

 

Explanation of Symbols - When changes are made in any price list sheet, a revised sheet will be issued 

canceling the price list sheet affected.  Changes will be identified on the revised page(s) through the use 

of the following symbols: 

 

(C) - To signify changed regulation. 

(D) - To signify discontinued rate or regulation. 

(I) - To signify increased rates. 

(M) -  To signify material relocated from one page to another without change. 

(N) - To signify new rate, regulation, or text. 

(R) -  To signify reduced rate. 

(T) - To signify a change in text, but no change in rate or regulation. 
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APPLICATION OF PRICE LIST 
 

This price list contains the regulations and rates applicable to the furnishing of intrastate 

resale operator assisted common carrier communications service and operator services by 

WiMacTel, Inc. d/b/a Intellicall Operator Services ("WiMacTel") within the State of 

Georgia. 
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SECTION 1 - EXPLANATION OF TERMS & ABBREVIATIONS 
 

Access Code 
A company-specified telephone number or dialing code which is dialed to reach the Company's service.  

The access code may be, but is not limited to, an "800" toll-free telephone number. 

 

Aggregator - Any person, excluding local exchange carriers and cellular service providers that, in the 

ordinary course of its operations, make telephones available to the public or to transient users of its 

premises, for intrastate telephone calls using a provider of operator services. 

 

Calling Card 
A billing arrangement by which a call may be charged to a valid telephone company issued card number. 

 

Collect Call 
A billing arrangement by which the charge for a call may be charged to the called party, provided the 

called party accepts the charge with a positive response. 

 

Commercial Credit Card Call 
A billing arrangement by which a call may be charged to an authorized major commercial credit card, 

such as MasterCard, VISA, or Diners Club. 

 

Company 
Whenever used in this price list, "Company" refers to WiMacTel, Inc. d/b/a Intellicall Operator Services, 

unless otherwise specified or clearly indicated by the context. 

 

Company Recognized Holidays 
New Year's Day, Independence Day, Labor Day, Thanksgiving Day, and Christmas Day, as nationally 

observed. 

 

Customer Dialed Calling Card Call  
A service whereby the end user dials all of the digits necessary to route and bill the call without any 

operator assistance. 
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SECTION 1 - EXPLANATION OF TERMS & ABBREVIATIONS, (CONT'D.) 
 

End User 
Any person, firm, partnership, corporation, or other entity using the Company's services,  the rates for 

which are described in this price list.   The End User is typically a member of the transient public and, as 

such, does not contract directly with the Company for provisioning or termination of service. No 

distinction is made between residential and business End Users in the Company rates or  schedules. 

 

Operator Station Call 
A service whereby the caller places a non-person-to-person call with the assistance of an operator (live or 

automated). 

 

Person-to-Person Call 
A service whereby the person originating the call specifies to the Company operator a particular person to 

be reached, or a particular person, station, room number, department, or office to be reached through a 

PBX attendant. 

 

Serving Wire Center 
A specified geographic point from which the vertical and horizontal coordinate is used in calculation of 

airline mileage. 

 

Subscriber 
The person, firm, partnership, corporation, or other entity who orders telecommunications service from 

the Company.  Service may be ordered by, or on behalf of, those who own, lease or otherwise manage the 

pay telephone, PBX, or other switch vehicle from which an End User places a call utilizing the services of 

the Company. 

 

Third Party Billed Call 
A billing arrangement by which the charges for a call may be billed to a number that is different from the 

calling number or the called number. 

 

WiMacTel 
Used throughout this price list to mean WiMacTel, Inc. d/b/a Intellicall Operator Services unless clearly 

indicated otherwise by the text. 
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SECTION 2 - RULES AND REGULATIONS 
 

2.1 Undertaking of the Company 
 

2.1.1 General 
 

The Company's operator assisted telecommunications service is an intrastate 

communications service to be offered in conjunction with Subscriber's pay telephone, 

PBX or similar switch vehicle to Customers for direct transmission of voice 

telecommunications to locations throughout the State of Georgia. the Company's service 

is provided through the terminal equipment of Subscribers serving the transient public 

and to other presubscribed customers of the Company. 

 

2.1.2 Limitations 
 

(A) Service is offered subject to the availability of the necessary facilities or 

equipment, or both facilities and equipment, and subject to the provisions of this 

price list. 

 

(B) The Company reserves the right to discontinue service when necessitated by 

conditions beyond its control, or when the Customer or Subscriber is using the 

service in violation of the provisions of this price list, or in violation of the law. 

 

(C) The Company does not undertake to transmit messages, but offers the use of its 

facilities when available, and will not be liable for errors in transmission or for 

failure to establish connections. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 
 

2.2 Use 
 

Services provided under this price list may be used for any lawful purpose. 

 

2.3 Liability 
 

2.3.1 The Company shall not be liable for claim or loss, expense or damage (including indirect, 

special or consequential damage), for any interruption, delay, error, omission, or defect in 

any service, facility or transmission provided under this price list, if caused by any person 

or entity other than the Company, by any malfunction of any service or facility provided 

by any other carrier, by an act of God, fire, war, civil disturbance, or act of government, 

or by any other cause beyond the Company's direct control. 

 

2.3.2 The Company shall not be liable for, and shall be fully indemnified and held harmless by 

Customer and Subscriber against any claim or loss, expense, or damage (including 

indirect, special or consequential damage) for defamation, libel, slander, invasion, 

infringement of copyright or patent, unauthorized use of any trademark, trade name or 

service mark, unfair competition, interference with or misappropriation or violation  of 

any contract, proprietary or creative right, or any other injury to any person, property or 

entity arising out of the material, data, information, or other content revealed to, 

transmitted, or used by the Company under this price list; or for any act or omission of 

the Customer or Subscriber; or for any personal injury or death of any person caused 

directly or indirectly by the installation, maintenance, location, condition, operation, 

failure, presence, use, or removal of equipment or wiring provided by the Company, if 

not directly caused by negligence of the Company. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 
 

2.3 Liability, (Cont'd.) 
 

2.3.3 The Company shall not be liable for any defacement of or damages to the premises of a 

Subscriber resulting from the furnishing of service which is not the direct result of the 

Company's negligence. 

 

2.4 Terminal Equipment 
 

Company's facilities and service may be used with or terminated in Subscriber-provided terminal 

equipment or Subscriber-provided communications systems, such as a pay telephone or PBX.  

Such terminal equipment shall be furnished and maintained at the expense of the Subscriber, 

except as   otherwise provided.  The Subscriber is responsible for all costs at his or her premises, 

including customer personnel, wiring, electrical power, and the like, incurred in his use of the 

Company's service.  When such terminal equipment is used, the equipment shall comply with the 

generally accepted minimum protective criteria standards of the telecommunications industry. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 
 

2.5 Installation and Termination 
 

Service is installed upon contractual agreement between the Subscriber and the Company.  The 

contractual agreement specifies the terms and conditions of installation, termination of service, 

commission structure, and commission payment schedule. 

 

The Company may not disconnect service for nonpayment until a bill is over thirty (30) days past 

due.  The Company must give five (5) days written notice prior disconnection for nonpayment.  

 

2.6 Payment for Service and Credit Allowance 
 

2.6.1 Payment for Service 
 

All charges due by the Customer are payable to the Company or any agency duly 

authorized to receive such payments.  Any objection to billed charges should be promptly 

reported to the Billing Agency.  Adjustments to Customer's bills shall be made to the 

extent circumstances exist which reasonably indicate that such changes are appropriate.  

If a Customer is not satisfied with the Company's response to an inquiry or request for 

credit, he or she may appeal to the Georgia Public Service Commission for final 

resolution. 

 

2.6.2 Taxes and Fees 
 

Any governmental assessments, fees, license, or other similar taxes or fees imposed upon 

the Company shall be added pro rata, insofar as practical, to the rates and charges stated 

in the Company's rate schedules.  Company shall add to the bills of the Customers an 

amount sufficient to recover any such tax or fee. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 
 

2.6 Payment for Service and Credit Allowance (Cont'd.) 

 

2.6.1 Consumer Refunds 
 

The Company reserves the right to offer consumer refunds, where appropriate, on 

operator assisted calls through two refund methods: 

 

A. Direct Refund 
 

Customers will be offered a full refund which can either be applied to the 

Customer's LEC bill, credit card account or sent via company check.  Credits 

issued to the LEC bill may take up to 2 - 3 billing cycles to be credited to the 

account based upon the processing requirements of the Customer's serving LEC. 

 

B. Refund Balance Card 
 

Customer choosing this option, if offered by the Company, will receive a refund 

balance card as an alternative to a direct refund.  The card will have the full 

refund value for the first 60 days after date of issue.  The card will be subject to a 

monthly service fee of $2.50 applied against the unused balance after an initial 60 

day period. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 
 

2.7 Minimum Service Period 
 

Unless otherwise provided by written agreement, the minimum period for service is one month 

(30 days). 

 

2.8 Billing Entity Conditions and Billing Dispute 

 

When billing functions on behalf of the Company are performed by local exchange telephone 

companies, credit card companies or others, the payment conditions and regulations of such 

companies apply, including any applicable interest and/or late payment charges.  Billing disputes 

shall be processed by the Company or its billing agent consistent with State regulations. In case 

of any disputed charges that cannot be resolved by the billing company, the Billed Party may 

contact the Company directly. If there is still a disagreement about the disputed amount after 

investigation and review by the Company or other service provider, the Billed Party has the 

option to pursue the matter with the Commission. 
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SECTION 3 - DESCRIPTION OF SERVICE & RATES 
 

3.1 Timing of Calls 
 

3.1.1 Long distance charges are based on the duration of each call. 

 

3.1.2 The standard minimum call duration period for billing purposes is one (1) minute.  Usage 

after the initial period is measured and rounded to the next higher full minute for billing 

purposes. 

 

3.1.3 The Company will not bill for unanswered calls.  When an End User indicates that he/she 

was billed for an incomplete call, the Company will reasonably issue credit for the call. 
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.) 
 

3.2 Determination of Mileage 
 

Usage charges for mileage sensitive services vary based on the type of service subscribed to by 

the Customer.  For services utilizing switched access, mileage measurements for rate schedules 

are based on the distance in airline miles between rate centers associated with the originating and 

terminating stations.  For services utilizing dedicated access, mileage measurements for rate 

schedules are based on the distance in airline miles between the Company network access point 

associated with the station utilizing Dedicated Access Origination/Termination and the rate center 

associated with the called/calling station. 

 

The distance between the originating and terminating points is calculated by using the "V" and 

"H" coordinates of the serving wire centers as defined by Telcordia, in the following manner: 

 

Step 1: Obtain the "V" and "H" coordinates for the serving wire center or network access point 

serving the Customer's location and the called/calling station. 

 

Step 2: Obtain the difference between the "V" coordinates.  Obtain the difference between the 

"H" coordinates. 

 

Step 3: Square the differences obtained in Step 2. 

 

Step 4: Add the squares of the "V" difference and "H" difference obtained in Step 3. 

 

Step 5: Divide the sum of the square obtained in Step 4 by ten (10).  Round to the next higher 

whole number if any fraction results from the division. 

 

Step 6: Obtain the square root of the whole number obtained in Step 5.  Round to the next higher 

whole number if any fraction is obtained.  This is the distance between the originating 

and terminating locations of the call. 

 

Formula = 

 

10

)H - (H + )V - (V
2

21
2

21
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.) 
 

3.3 Per-minute Charges - Applicable Rate Periods 
 

The appropriate rates apply for day, evening and night/weekend calls based on the following 

chart. 

 

TIMES MON TUES WED THURS FRI SAT SUN 

8:00 AM to 

5:00 PM* 
Daytime Period 

  

5:00 PM to 

11:00 PM* 
Evening Period 

 
Eve. 

11:00 PM to 

8:00 AM* 
Night/Weekend Period 

  

 

* - to, but not including. 

 

3.4 Emergency Calls 
 

No charge applies to emergency calls to recognized emergency numbers. 
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.) 
 

3.5 WiMacTel Operator Service Base Plan 

 

3.5.1 Usage Rates -InterLATA 

 

A. Calling Card and Credit Card Billed Calls 

 

Mileage Day Evening Night/Weekend 

0 - 10 $0.00 $0.00 $0.00 

11 - 17 $0.00 $0.00 $0.00 

17 + $1.29 $1.29 $1.29 

 

B. Collect, Third Party Billing and Person to Person Calls 

 

Mileage Day Evening Night/Weekend 

0 - 10 $0.00 $0.00 $0.00 

11 - 16 $0.00 $0.00 $0.00 

17 + $1.49 $1.49 $1.49 

 

3.5.2 Usage Rates -IntraLATA 

 

A. Calling Card and Credit Card Billed Calls 

 

 Peak Rate Period 

7 a.m. – 6 p.m. 

Off-Peak Rate Period 

6 p.m.- 7 a.m. 

Mileage 

Initial 30 

Seconds 

Add'l 6 

Seconds 

Initial 30 

Seconds 

Add'l 6 

Seconds 

0 - 10 $0.00 $0.00 $0.00 $0.00 

11 - 16 $0.00 $0.00 $0.00 $0.00 

17+ $1.29 $1.29 $1.29 $1.29 

 

B. Collect, Third Party Billing and Person to Person Calls 

 

 Peak Rate Period 

7 a.m. – 6 p.m. 

Off-Peak Rate Period 

6 p.m.- 7 a.m. 

Mileage 

Initial 30 

Seconds 

Add'l 6 

Seconds 

Initial 30 

Seconds 

Add'l 6 

Seconds 

0 - 10 $0.00 $0.00 $0.00 $0.00 

11 - 16 $0.00 $0.00 $0.00 $0.00 

17+ $1.49 $1.49 $1.49 $1.49 
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.) 

 

3.5 WiMacTel Operator Service Base Plan, (Cont'd.) 
 

3.5.3 Per Call Services Charges: 
 

(A) InterLATA 
 

 Automated Operator Assisted 

Automated Calling Card: $4.99 $7.50 

Collect (Station to Station): $6.99 $8.50 

3
rd

 Party $7.99 $10.99 

Person to Person: $12.50 $13.50 

Credit Card $4.99 $13.50 

   

 

(B) IntraLATA 
 

Automated Calling Card: $1.00 

Operator Dialed Calling Card $1.00 

Collect (Station to Station): $2.50 

3
rd

 Party $2.50 

Person to Person: $5.00 

  

Surcharges  

Operator Dialed Surcharge $1.25 
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.) 

 

3.6 OSP Option A 

 

OSP Option A calls are billed in six (6) second increments after an initial minimum call duration 

of thirty (30) seconds. 
 

3.6.1 Usage Rates 
 

 Per Minute Rate 

0 - 17 $0.00 

17 + $1.49 

 

3.6.2 Operator Connect Charges 
 

 Automated Operator Assisted 

Calling Card $7.50 $10.49 

Collect $6.99 $11.49 

3rd Party $7.99 $13.50 

Person to Person $15.49 $16.49 

Credit Card $7.50 $10.49 

   

Other Surcharges:   

Pay Phone Surcharge $0.56  

Non Subscriber Fee See Section 5.2  
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.) 

 

3.7 RATE PLAN ILDA5 

 

Rate Plan ILDA5 calls are billed in six (6) second increments after an initial minimum call 

duration of thirty (30) seconds. 
 

3.7.1 Usage Rates 
 

 Per Minute Rate 

0 - 17 $0.00 

17 + $1.49 

 

3.7.2 Operator Connect Charges 
 

 Automated Operator Assisted 

Calling Card $7.50 $10.49 

Collect $6.99 $11.49 

3rd Party $7.99 $13.50 

Person to Person $15.49 $16.49 

Credit Card $7.50 $10.49 

   

Other Surcharges:   

Pay Phone Surcharge $0.56  

Non Subscriber Fee See Section 5.2  
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.) 

 

3.8 RATE PLAN 12A 

 

Rate Plan 12A calls are billed in six (6) second increments after an initial minimum call duration 

of thirty (30) seconds. 
 

3.8.1 Usage Rates 
 

 Per Minute Rate 

0 - 17 $0.00 

17 + $1.49 

 

3.8.2 Operator Connect Charges 
 

 Automated Operator Assisted 

Calling Card $7.50 $10.49 

Collect $6.99 $11.49 

3rd Party $7.99 $13.50 

Person to Person $15.49 $16.49 

Credit Card $7.50 $10.49 

   

Other Surcharges:   

Pay Phone Surcharge $0.56  

Non Subscriber Fee See Section 5.2  
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.) 

 

3.9 OSP Option B 

 

OSP Option B calls are billed in one (1) minute increments after an initial minimum call duration 

of one (1) minute. 
 

3.9.1 Usage Rates 
 

 Per Minute Rate 

0 - 17 $0.00 

17 + $1.49 

 

3.9.2 Operator Connect Charges 
 

 Automated Operator Assisted 

Calling Card $4.99 $7.50 

Collect $6.99 $8.50 

3rd Party $7.99 $10.99 

Person to Person $12.50 $13.50 

Credit Card $4.99 $7.50 

   

Other Surcharges:   

Pay Phone Surcharge $0.56  

Non Subscriber Fee See Section 5.2  
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.) 

 

3.10 OSP Option C 

 

OSP Option C calls are billed in one (1) minute increments after an initial minimum call duration 

of three (3) minutes. 
 

3.10.1 Usage Rates 
 

 Initial 3 Minutes Each Additional Minute 

0 - 17 $0.00 $0.00 

17 + $4.47 $1.49 

 

3.10.2 Operator Connect Charges 
 

 Automated Operator Assisted 

Calling Card $4.99 $7.50 

Collect $6.99 $8.50 

3rd Party $7.99 $10.99 

Person to Person $12.50 $13.50 

Credit Card $4.99 $7.50 

   

Other Surcharges:   

Pay Phone Surcharge $0.56  

Non Subscriber Fee See Section 5.2  
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.) 

 

3.11 OSP Option D 

 

OSP Option D calls are billed in one (1) minute increments after an initial minimum call duration 

of three (3) minutes. 
 

3.11.1 Usage Rates 
 

 Initial 3 Minutes Each Additional Minute 

0 - 17 $0.00 $0.00 

17 + $4.92 $1.64 

 

3.11.2 Operator Connect Charges 
 

 Automated Operator Assisted 

Calling Card $5.49 $8.25 

Collect $7.69 $9.35 

3rd Party $8.79 $12.09 

Person to Person $13.75 $14.85 

Credit Card $5.49 $8.25 

   

Other Surcharges:   

Pay Phone Surcharge $0.56  

Non Subscriber Fee See Section 5.2  

Network Infrastructure Fee See Section 5.6  

CCR See Section 5.5  

Regulatory Compliance Fee See Section 5.4  

Bill Statement Fee See Section 5.3  
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.) 

 

3.12 1-800-ALOHA-00 
 

The WiMacTel 1-800-ALOHA-00 Program permits Customers to access the WiMacTel network 

by dialing the 1-800-ALOHA-00 (800-256-4200) access number to make operator assisted and 

calling card calls from any location within the state.  All calls are billed in one (1) minute 

increments. 
 

 

3.12.1 Usage Rates 
 

  A. Customer/Operator Dialed Calling Card and Credit Card Calls 

 

 Initial Minute Each Additional Minute 

Per Call Rate $1.29 $1.29 

 

  B. Collect, Third Party and Person- to- Person Calls 

 

 Initial Minute Each Additional Minute 

Per Call Rate $1.29 $1.29 

 

3.12.2 Operator Connect Charges 
 

 Automated Operator Assisted 

Calling Card $4.99 $7.50 

Credit Card $4.99 $7.50 

Collect $6.99 $8.50 

3rd Party $7.99 $10.99 

Person to Person $12.50 $13.50 

   

Other Surcharges:   

Pay Phone Surcharge $0.56  

Non Subscriber Fee $3.50  
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SECTION 4 - SERVICE AREA MAP 
 

4.1 Service Area:  Entire State of Georgia, except: 
 

The Company offers service through the entire State of Georgia, except: 

 

(A) No long distance (toll) charges will be applied to any call between two telephones within 

the same county. 

 

(B) Intracounty, interLATA calls will be exempted from long distance charges. 

 

(C) All interLATA calls less than 23 miles, based upon the mileage calculation in Section 3.2 

of this price list, will also be exempt from long distance charges. 

 

(D) Applicant will only originate and terminate calls in counties where county-wide calling is 

available as established by the PSC in Docket No.3921-U. 
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SECTION 5 - MISCELLANEOUS SERVICE CHARGES 
 

5.1 Payphone Surcharge 
 

The Pay Telephone Surcharge does not apply to calls placed from pay telephones at which the 

Customer pays for service by inserting coins during the progress of the call. 

 

Per Call Surcharge $0.60 

 

5.2 Non-Subscriber Fee 
 

A Service charge is applicable to interLATA, Operator Station, Person-to-Person or Real Time 

rated calls billed to all lines that are presubscribed to an interexchange carrier other than the 

Company, or not presubscribed to any interexchange carrier.  The Non-Subscriber Fee shall be 

imposed in addition to any other lawful and applicable charges. 

 

The Non-Subscriber Service Charge does not apply to local calls, intraLATA calls, calling card 

calls, conference calls, calls to Directory Assistance, toll free or 900 telephone numbers, Ship-to-

Shore service or Telecommunications Relay Service, calls originated from cellular phones; and 

Customers with disabilities. 

 

Per Call Surcharge $3.50 

 

5.3 Bill Statement Fee 

 

The Company may impose a Bill Statement Fee to calls billed as part of the Customer's local 

telephone bill. 

 

 Per Month Charge: $2.99 

 

5.4 Regulatory Compliance Fee 

 

This fee allows the Company to recover expenses that the Company incurs with regard to the 

Universal Service Fund, National Number Portability and other regulatory fees. The fee is not a 

tax or charge imposed or required by any government entity. 

 

 Rate Per Call: $1.50 
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SECTION 5 - MISCELLANEOUS SERVICE CHARGES 

 

5.5 Carrier Cost Recovery 
 

In addition to charges for service a Carrier Cost Recovery fee is assessed to recover certain costs 

associated with providing intrastate local exchange service including expenses for national 

regulatory fees and programs, and connection and account servicing charges. This fee is not a tax 

or charge required by the government.  This fee will be applied on a per customer billing account 

basis 

 

Carrier Cost Recovery Fee $2.50 

 

5.6 Network Infrastructure Fee 
 

In addition to charges for service a Network Infrastructure Fee is assessed to recover various 

costs of network development and maintenance, regulatory oversight proceedings and 

compliance, fraud monitoring, account provisioning and maintenance and other costs incurred by 

the company in the provision of interstate telecommunications services. This fee is not a 

government mandated tax or surcharge.  This fee will be applied on a per customer billing 

account basis 

 

Network Infrastructure Fee $1.00 

 

 


